éZ:@ Smithsonian Tropical Research Institute

Visitor Zone Connection Request Form

Help Desk Ticket Number: Date of Request:

Note: You must return this form within two weeks of your initial request, or your Help Desk ticket may be
closed due to lack of customer response.

Return the completed form to: OIT Help Desk
Fax: (507) 212-8118
Or OIT Tupper 709

STRI's Office of Information Technology, will provide access to Internet to the visitor personnel
equipments that during their visit to STRI, does not require the use of internal services of the
Institute (*See note in next page ). This access will be provided through the Visitors Zone.
Users will have access to this network in specific places designated for this purpose.

The Visitors Zone is a parallel network to the STRI's production network, that only has access to
the Internet services (Web sites, FTP, Instant Messages Programs, among others). Users will be
responsible for the programs and files installed in their computer and of maintaining their
operating system and antivirus updated. It will not be a requirement to bring the computer to OIT
for inspection before being connected.

User’s Information:

Complete Name:

Title:

Project or Department:

Sponsor or Supervisor:

Location (please specify room #):

[ITupper [INaos []Ancon [1Gamboa [1BCI
[1Bocas del Toro [Galeta
Telephone: Email;

Departure date:

***Computer name (host name):
***Physical Address (Ethernet ID):

***Please see page 3 and 4 for instructions on how to look for this information. This is important to
connect your laptop to our Visitor Zone. For questions, please call 212-8000 extension 4357 or email
strihelp@si.edu

NOTE: STRI Help Desk will give limited support to visitors personal computers 1
connected to the Visitors Zone.




Responsibilities and Conditions:

[] I'm requesting access to the STRI Visitor Zone. | understand that this connection is only to
access to Internet and | will not try to connect to the STRI production network.

[] I understand that this connection is for official use only and will be used for work related to
the Institute’'s Mission. I'm aware of the responsibilities that this connection brings; the
misuse of this resource may provoke the access to viruses and people that intend to attack
the Internet networks.

] I understand that I'm responsible of having an antivirus program installed on my computer
and that it is my responsibility to keep it with the latest updates.

[] I understand that I'm responsible of the installation of programs in my computer and if |
have a software or hardware problem | will contact an external support service.

] I understand that Smithsonian and its personnel is not responsible of the problems that
may result from the installation of software in my computer because Sl can’t guarantee the
compatibility of this software with the specifications of computers that don’t belong to Sl.

] I accept responsibility for any problem that may occurred in my computer.

[] | agree with the responsibilities and conditions mentioned above. Failure to this
dispositions will cause that my equipment will be disconnected permanently from Smithsonian
networks (production and Visitors Zone):

Name:

Signature:

Date:

*Note:

The following internal STRI services, won't be available in the Visitors Zone. If you need one or
more of this services, please notify Help Desk.

1. GroupWise
2. ERP

3. Travel

4. Intranet

5. Library

6. Prism

NOTE: STRI Help Desk will give limited support to visitors personal computers 2
connected to the Visitors Zone.




How to find your Computer’'s Name (Host Name) and Physical Address (Ethernet ID)

> If your computer runs with Windows System

1. Go to Start/Run
2. A new Window will appear. Type cmd and press enter.

Run E]E]

Type the name of a program, folder, document, or
Internet resource, and \Windows will open it For wou,

Qpen; ﬁﬂ w

[ Ok ][ Cancel l [ Browse...

3. In the system window, type: ipconfig Zall and press enter

C:AWINDOWS\system32cmd. exe
C=~ripconfig ~all

Windows IP Configuration

Hozt Wame . . . . . . . : STRI—46?1L61

Primary Dns Suffix . . :

Mode Type . . . . . . . : Peer—Peer

IP Routing Enabled. . . : Mo

WINS Proxy Enabled. . . : Ho

DHS Suffix Search List. @ stri.zi.edu
si.edu
ginet.si.edu

Ethernet adapter Local Area Connection:

Connection—specific Suffix I stri.zsi.edu
Dezcrdiption . . . . . . . : Broadcom HetHtreme

Phyzical Address. . . . . : AB-11-43-A6-C2—62

Dhecp Enabled. . - . . . . es
Autoconfiguration Enabled : Yes

4. Look for the Host Name and Physical Address. Make sure you give us the Ethernet
Adapter Local Area connection physical address and not the wireless one.

> If your computer runs with Macintosh System

1. Go to System Preferences (click on the apple at the upper left).

NOTE: STRI Help Desk will give limited support to visitors personal computers
connected to the Visitors Zone.
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The following window at the right will appea

2. Go to Network and look for Show: Build in
ethernet

4. Look for Ethernet ID.

pPOO Network
< = || Show all Q,
Location: " Automatic s
Show: | Built-in Ethernet |

LoTepjp PPPoE  AppleTalk Proxies | Ethernet ]

Ethernet ID: 00:11:24:da:8b:54

Configure: = Manually (Advanced)

ar

Speed: 100baseTX

! [2

Duplex:  full-duplex -

Maximum Packet Size (MTU): @ Standard (1500)
Jumbo (9000)

) Custom: 1500 (Range: 72 to 1500)

;E %i Click the lock to prevent further changes. \: Assist me... y Apply Now

5. To look for the Computer Name click on
Sharing (in System Preferences).

Computer Name:

8een System Preferences
[ | [ showall | Q|
Personal
[ Em - ! _ ~
" m E ¢ @
Appearance  Dashboard &  Desktop & Dack International  Security Spotlight
Exposé  Screen Saver
Hardware
= o ‘
>y = = O
CDs&DVDs  Displays Energy Keyboard &  Print & Fax Sound
Saver Mouse
Internet & Network
& 6 Q @@
Mac Metwork  QuickTime Sharing

System
Q) L
K G
Accounts Classic Date & Time
Other

NetUpdate X4

‘@er

| [ Show aAll |

® § 2 @

Software Speéch Startup Disk  Universal
Update Access
Sharing

Other computers on your local subnet can access
your computer at STRI-M5382TXRU4.local

STRI-M5382TXRU4

(Edit.. )

f Services |

Firewall  Internet

Select a service to change its settings.

Service

Persanal File Sharing
Windows Sharing
Personal Web Sharing
Remote Login

FTP Access

Apple Remote Desktop
Remote Apple Events
Printer Sharing

Xgrid

Do coEEee

Remote Desktop Control On

[ Stop |

Click Stop to prevent others from accessing
this computer using the
Apple Remote Desktop program.

| Show status in menu bar

| Access Privileges... |

Others can manage your computer using the address .

(<)

il
i lﬂ Click the lock to prevent further changes.

If you need assistance, please contact our Help Desk department at 212-8000 ext. 4357 or email

strihelp@si.edu.

NOTE: STRI Help Desk will give limited support to visitors personal computers 4
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